Statewide Independent Living Council (SILC) Meeting
March 18™ — 19", 2010
Americlnn Lodge & Suites, Ft. Pierre

SILC MEMBER ATTENDEES: Linda Biffert, Vona Johnson, Jim
Simbeck, Larry Puthoff, Ryan Green, Patrick Czerny, Margot Burton,
Jason Lorang, Marilyn Kinsman, Monte Tschetter, Matt Cain, Grady
Kickul and Gaye Mattke. SILC MEMBERS NOT PRESENT: Ann
Fortin, Brad Konechne, and Philomine Moran. OTHERS PRESENT:
Gary Wald, OIL; Ann Van Loan, WRDI; Shelly Pfaff, SILC staff; Denise
White, DRS staff; Joan Huffman, Interpreter; Christa Gunderson,
Interpreter; Amanda, Interpreter Intern; and Faith Ellis, SILC staff.

OPENING ACTIONS:

Meeting Protocol - Linda Biffert, Chairperson, called the meeting to
order at 1:12 PM. She welcomed all members and thanked them for
being here. Introductions were made. Staff noted that she had
received notice from two of the absent members, Ann and Brad,
regarding their inability to attend. Linda reminded the group that the
meeting protocol is sent out with agendas and requested all to please
participate in an orderly fashion.

Approval of Agenda — Linda confirmed that everyone had received
a copy of the agenda. She asked if there were any changes or
additions. Grady asked to add an announcement directly after Public
Comment. Motion to accept the agenda as amended — Made
(M), Seconded (S) and Carried (C).

Approval of Minutes — After confirming everyone had received a
copy; Linda called for any changes or additions to the September
minutes. Motion to approve the September minutes as
written — MSC.

Approval of Executive Committee Minutes — After checking that
all members had received them, Linda asked if anyone had questions
Approved 09/01/10 Page 1



or changes to Executive Committee Minutes dated February 24",
2010. Motion to approve the February Executive Committee
minutes as written — MSC.

Time for Public Comment — Linda called for any Public Comment.
Shelly asked the Chairperson’s permission to step out of her SILC
role; Linda approved her request. Shelly, as COALITION staff,
continued by announcing that the 2010 Dare To Dream Conference
will be June 13" — 15™ in Sioux Falls. She encouraged people to
participate and asked them to please help spread the word and
encourage others to attend. Shelly returned to her role as SILC Staff.
Linda then turned to Grady for his announcement.

Grady shared a copy of an email he received from Sue Rankin-White
with Rehabilitation Service Administration (RSA). It stated that they
are approving the final language changes on the amendment to the
current State Plan for Independent Living (SPIL). He continued by
saying the four SD Centers for Independent Living (CIL) will be
receiving notice of their ARRA awards in the near future. They will be
receiving a letter stating their approval and the dollar amount. Grady
asked the CIL Directors to please mail a copy of these letters to the
Division for their records.

SILC STAFF REPORT:

SPIL Development — Shelly said just as we hear that this year’s
SPIL has been approved by RSA, it is time to start work on the next
three year SPIL, which is due July 1%, We have to gather public input.
If we hold public meetings, we're required to advertise them in local
media outlets a minimum of 30 days in advance. She shared that the
SILC has been invited to partner with the Board of Service to the
Blind and Visually Impaired (BSBVI) and the Board of Vocational
Rehabilitation (BVR) to co-host a public meeting Thursday, April 22",
in Eagle Butte.

Linda asked if these types of meetings are beneficial. Staff answered
that attendance can be a challenge. The SBVI Director explained that
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Lyle Cook, VR counselor in Eagle Butte, is the lead person for this
event, and he’s done similar events in the past. He knows the people
from his area and how to support their participation. Others voiced
their confidence in Lyle, and concurred that having a local contact
person is crucial in getting strong attendance. The Board of SBVI
(BSBVI) will be hosting another public meeting via videoconferencing
on April 27", from 4 — 6 pm CST, and currently have booked DDN
sites in Aberdeen, Pierre, Rapid City and Sioux Falls. On May 7™ they
have scheduled a public meeting in Mitchell.

Vona added that SD Housing Development Authority (SDHDA) are
also required to do public meetings, and they always work better in
conjunction with something else. Shelly mentioned that the Freedom
To Work (FTW) held a public meeting with lunch, and we had an
informal facilitator with a few opening questions. The results were
good. Grady explained how the BVR had modified their methods a
couple years back; they have invited very specific groups to a
luncheon. This approach has worked well when seeking input from a
targeted audience.

After some additional conversation on the topic, Motion to
participate in the April 22" Public Meeting in Eagle Butte
with BSBVI and BVR — MSC.

Today’s action is public notice of the meeting, and all were
encouraged to spread the word. It was asked that 2—3 SILC members
attempt to be there. Their travel expenses will be reimbursed. Linda
said she would try her best to be there. Margot said she would also try
to be there.

Consumer Satisfaction Survey — Shelly told the group that a
consumer satisfaction survey has been sent to the CIL Directors
asking them to widely share it with others. This survey was built
online through Survey Monkey. To date, only a dozen surveys have
been returned, all from one center. Hard copies were available to CIL
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Directors to take back and share with consumers and staff. SILC staff
has also sent out hard copies to those requesting them.

IL Needs Survey - This has also gone out to over 100 statewide
organizations and agencies to complete and forward to others. To
date, we've received 58 replies. Shelly reviewed a few pieces of data,
l.e. 43 of the 58 surveys indicate that it is crucial to them that their
employment match their interests and skills; 84% of the surveys listed
family support as very important to them; 72% would like to learn how
to do a budget; only 62% have access to the Internet; and 85% feel
that accessibility is still a crucial issue in public places. Denise
mentioned that we need to move the direction of the SPIL being more
outcome-based, and these surveys are very specific, much more so
than the SPIL requires. She’s wondering if the results could change
the focus of the SPIL. A question was asked if these surveys might be
conversation starters at the Eagle Butte public meeting, and it was
agreed they might.

BREAK

Staff proposed using some time to develop questions to be used in
Eagle Butte. Attendees were broken into two groups. It was
suggested we use some of the survey data Staff had reviewed to aid
them in coming up with a short list of questions. It was determined
that they would focus on 1) recreation; 2) healthcare, and 3) housing.
The two groups separated for 20 minutes. Upon returning, each
group reviewed their results.

Group 1 reported they discussed numerous topics that could be good
conversation starter questions, such as:

e Do you have access to support groups?

e What does safe housing mean to you? (i.e. does it mean no
cracks in the walls, no suspicious activity outside your door,
plenty of lighting in the parking lots and public areas around
your building?) What could CIL or VR staff do that would make
you feel safer in your home?
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e Have you ever had an incident in a medical facility where you
felt you weren’t being treated with respect? What did you do?

Group 2 reported they discussed how recreation had such a high-
ranking, yet they wondered if it could be more about socialization
versus recreation. Are people seeking activities that involve being with
and doing things with others? They discussed what kinds of barriers
hinder such socialization. Their suggestion was to try and learn more
by asking broad, big-picture questions.

2010 CIL Staff Training — Shelly announced that the SILC is
hosting this training at the Americlnn/Ft. Pierre, April 13"-15™ and
shared the draft agenda. Denise explained that each CIL has been
asked to come with:

1. One example of a situation where they helped to a person
to successfully transition from a nursing facility to the
community - what worked.

2. One example where the CIL was unsuccessful in helping a
person transition from a nursing facility to the community —
what didn’t work.

They have also been asked to submit questions they get in relation to
SSA benefits.

The Council was invited to attend all or part of this training. They
were asked to call Staff as soon as possible if they need sleeping
room arrangements. Travel costs will be reimbursed.

Request for Strategic Planning Funds for 2010 YLF — Staff
shared that SILC had been contacted by the Youth Leadership Forum
(YLF) requesting funding in support of the 2010 event. Grady
explained that he had asked Staff to investigate the history of SILC
Strategic Planning funds and their original intent. Staff reviewed the
expenditure history and application guidelines:
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e 2005 - $250 for YLF; $920 to CSD, NAAP, PFC, OIL and WRDI;
$2,000 to NAAP; $860 to OIL; $915 to CSD; and $3,800 towards
public meetings.

e 2006 - $855 consumer stipends to attend an ADA Celebration;
$1001 for SILC dues to the National Council on Independent Living
(NCIL); and $1,250 supported an OIL event; and $100 for APRIL
dues.

e 2007 - $470 sent a SILC member to a national meeting; $1,001
NCIL dues; $100 APRIL dues; $200 consumer stipend; $1,150 PFC
event; $3,385 towards public meetings; and $1,000 to YLF.

e 2008 — $1,530 supported a WRDI event; $1,001 for NCIL dues;
$1,900 for public meetings; and $1,000 to YLF.

e 2009 — $1,001 dues to NCIL; $100 APRIL dues; $3,800 for a
strategic planning facilitator; and $1,000 to YLF.

Linda shared that staff had provided this information to the Executive
Committee, and they deferred it back to the whole SILC. Grady
stressed he is not questioning the value of YLF. He simply wants the
SILC to revisit their intent for Strategic Planning Funds. A question
was asked, “does $1,000 cover about one student at YLF, and if we
don’t give it does it mean one less attends?” In reply, Grady said no.
Staff stated that currently the Strategic Planning funds balance is
$8,000. It was suggested we promote these opportunities to the four
ClLs and ask their assistance in spreading the word, it appears even
they have forgotten these funds can be tapped by individuals and
organizations. A couple of members added that YLF is the best place
possible to spend advocacy dollars; the affect on these students is
astounding. Motion to approve the $1,000 funding request for
2010 YLF — MSC. It was suggested an YLF participant be invited to
present at one of the SILC's upcoming meetings (possibly fall
meeting). Motion to invite an YLF participant to present at an
upcoming SILC meeting — MSC.

SILC STAFF REPORT:

Joint SILC/BVR/BSBVI Chair Meetings - Linda reported that the
three chairpersons have been getting together via conference calls.
It's been informative, and we're learning that in the big picture, we
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focus on many of the same goals. We feel it's important to continue
learning about each other and brainstorming how our boards and
councils can work together. All three groups’ nomination solicitations
were mailed out together. Other areas that we feel our groups can
easily work together on are surveys, needs assessments, focus
groups, etc. As we plan to come together for the June meeting, we
have formatted a rough agenda concentrating on: (1) service
coordination, (2) employer issues, and (3) comprehensive needs
assessment. Linda asked that if members have any further thoughts
to add to the agenda or about the three selected topics, please let
her know.

CIL DIRECTOR’'S REPORTS:

Native American Advocacy Program — No representative present,
no report provided.

Opportunities for Independent Living (OIL) — Gary Wald
reported that Marlyce Sutton would be retiring soon. A new plan is in
place to modify some job descriptions and hire more of a finance
officer. They've been busy interviewing student teachers from
Northern State University (NSU) for their summer transition program
positions. The OIL Board of Directors has recently recruited four new
members who are currently participating in orientation training. The
four are Susan Corrander, Ron Bender, Albert E. ?? and Eric Vetter.

Independent Living Choices (ILC) — Matt Cain reported that their
new name and logo rollout went very well. There was a ribbon-cutting
ceremony on February 22" at the Sioux Falls location. Our other
offices - Madison, Mitchell and Yankton - have held similar
ceremonies. They feel the new name and mission statement do a
much better job of explaining what they do. They have new signage
on their vehicles and office buildings. Basically everything they use,
except their promotional video, has been updated. Matt added that
they brought in a speaker, Jan Johnson, who conducted a two-day
training on ethics and morals; 99% of the staff said it was the best

training they had ever experienced. Matt reported that they're
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partnering with Interpreter Services to coordinate eight weeks of
evening classes on American Sign Language (ASL). Registrations
numbers are looking good. Matt reported that ILC served just over
1,100 people in FY 2009; adding that they're serving a more diverse
cultural base around Sioux Falls. Linda complimented Matt on the
new logo and name, agreeing that it more closely represents what
they do. Others had explained the doorknob in the picture, giving the
illusion of a door opening - a very creative and powerful image.

Western Resources for dis-ABLED Independence (WRDI) — Ann
Van Loan, WRDI Director, had to leave but she provided her report to
Margot Burton. Margot stated that the number of referrals is growing
weekly. They used to try and get back to referrals within five business
days, and now they tell people it could be up to ten days. A waiting list
may need to be created soon. WRDI is actively pursuing other funding
sources. A couple of ideas have been to establish a fee for service
and pursue United Way funding. WRDI applied to be an Employment
Network with the Social Security Administration. They've been
providing Youth transition services through grant funding from Larson
Foundation and the SD Community Foundation - working to create
stronger relationships with both the Douglas and Rapid City School
Districts. They're working on some grants for Home Modification and
Adaptive Devises (HMAD). They've received $250,000 from Federal
Home Loan Bank of Des Moines, IA in support of major renovation
projects. July 26" is the date of their ADA Celebration, which
highlights the unveiling of a bronze statue honoring a past WRDI
consumer - Scotty Backens. The statue will be in Memorial Park off
Omaha Street. Senator John Thune is working on having President
George H. Bush, attend this ceremony since he signed the ADA into
law. Time studies continue to take up time for our IL Specialists and
our Finance Manager, but we are staying on top of it. WRDI is still
trying to fill the IL Specialist position in Pierre. They have a Special
Education teacher interested, but she wouldn’t be able to begin until
June. Until then, Ann is continuing to cover the Central area.

Third Party IL Cost Effectiveness Study - Matt reported that
three CILs - ILC, OIL, and WRDI - will be working with Bill Anderson,
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USD Government Research Bureau, to do an IL study in SD. They're
hoping to pinpoint how much money is actually saved by providing IL
services. So far, it's in the early stages. They may be coming to the
SILC for funding of this activity.

Linda asked how the IL Day at the Capitol went this year. Gary
explained that three of the four CILs participated. It started slow but
the day progressively got busier. They saw many Legislators and
provided them with general information. Legislators asked detailed
guestions this year. We get the sense that they are remembering us
from year to year - which is good. A question was asked if the CILs
have ever had their area Legislators stop at their facility. Gary said
no, but that he does see them at the Legislative Cracker Barrels in his
area. Matt told members that he has had Legislators from the Sioux
Falls area stop in, but not too often. It was suggested they invite
them to tour their facilities.

Motion to adjourn for the day - MSC. The meeting concluded at
S p.m.

MEETING RECONVENED: The meeting was called to order again at
8:30 a.m. Friday, March 19™. The group was welcomed back by
Chairperson, Linda Biffert, and introductions were made.

PUBLIC COMMENT: Linda opened the floor to anyone wanting to
make Public Comments. Vona announced that they are creating a
Housing Taskforce, and currently have no members from the
disability community. She extended an invitation to have one or two
members of this council join this Taskforce. They will be meeting
mostly via videoconferencing. There may be some in-person
meetings, probably in Pierre. Anyone interested in joining this
Housing Taskforce, please contact Vona.

Ryan told members that NCC of Paralyzed Veterans of America (PVA)
has been reviewing medical sites in the Sioux Falls area for
accessibility. It's been a frustrating process to learn just how many
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are not accessible. He suggested creating a “check list” to distribute
to medical facilities to help them realize how inaccessible their sites
and services are and to offer them assistance in taking steps to
improve access for all. It was further suggested that if it was kept
broad enough, it could also be used at nursing facilities, dentists,
chiropractors, etc.

Upon calling for any other Public Comment, Grady asked the CILs to
please encourage your consumers, or even assist your consumers, to
fill out their 2010 Census. It's crucial that an accurate headcount gets
reported; it really can make a funding difference for many programs
and services.

DRS DIRECTOR’'S REPORT: Grady presented a quick overview
DHS bills proposed at session, all four of which passed and have been
signed by the Governor. They were:

1. Senate Bill (SB) 27 - An Act to authorize the SD Building
Authority and DHS to build a dietary building at the Human
Services Center.

2.SB 39 - An Act to continue the minimum monthly fee
charged for care at the Human Services Center in Yankton.
It will be raised from $400 to $600 per patient per month.

3. House Bill (HB) 1028 - An Act to revise certain
requirements for provisional certification of interpreters for
the deaf and revise certain authority to promulgate rules
concerning certified interpreters for the deaf.

4. HB 1029 - An Act to authorize the Board of Social Worker
Examiners to deny, suspend, or revoke applications for
licensure of licenses under certain circumstances and repeal
certain physical examination provisions.

Grady added that there were four other bills of interest they
monitored closely. These were:
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1. HB 1083, which sought to reallocate $500,000 in funds from the
Telecommunications Relay Services (TRS) fund (and additional
funds from several other sources) and approve them to the
Science Lab at Homestake; this bill failed.

2. HB 1275 sought to extend to age to 21 for children who may
receive assistance with the costs of cochlear implants; this bill
passed and has been signed by the Governor.

3.SB 66 regarding property and sales tax relief for certain
populations; passed and signed by the Governor.

4. SB 121 requiring the Department of Education (DOE) to establish
certain programs for children who are deaf or hard of hearing;
passed with a one-year delay — becoming effective July 1%,
2011.

Grady mentioned that SB 27 was a prime example of how the current
Legislature is conducting business. Legislators didn't pass the main
Appropriations bill with its 60+ amendments. Everyone is waiting to
see if Congress will pass a Jobs bill, which would mean over $34
million would return to South Dakota in support of the Medicaid
program. National Healthcare Reform is taking center stage right
now. When our Legislators return to session, they could extend
session by one additional day. They may call a Special Session if they
feel it is needed to deal with additional federal funds flowing into the
state.

ARRA - Part B Reporting — Grady said this funding is currently in
its second year and approximately $121,000 was authorized to the
ClLs. The Division will be working on the 2012 budget soon. To date
we’ve obligated more than the $121,000 for this year. We may have
to look at putting a hold on authorizations. The next Part B report will
be due April 10",

ARRA - Part C Awards to ClLs — As Grady noted yesterday, the
DSU and SILC finally received word from RSA stating they approved
the SPIL amendment. CILs will get a letter stating their approval
amount, and Grady again requested CIL Directors to please share a
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copy of their RSA approval letter with the Division because they do
not receive a copy directly from RSA. CIL Directors met with the DSU
January 23". It was explained then that they would be receiving
monies in the same proportions as before, equal distribution, over the
two-year period of 2011 and 2012.

Comprehensive Statewide Needs Assessment — Grady noted
that a key focus area of the Joint June Meeting between SILC/BVR/
BSBVI will be the needs assessment. The State Plan has attachments
utilizing information gained from this Comprehensive Statewide Needs
Assessment (CSNA). As previously reported, DRS is contracting with
Joe Mathews and Robert Jahner, University of Northern CO/Ft.
Collins, to assist with the survey and data analysis. Grady added that
around the late 2000’s, the approach shifted to using presently
available information. In 2009, RSA issued more formal guidance on
CSNA, which allowed the use of existing data, i.e., DOH data, DOL
data, public meetings, case file reviews, consumer satisfaction
survey. This will be labor intensive for Mathews and Jahner, but they
have needed staff in place. They’re working on a couple surveys
already. The Division will look at conducting a smaller scale survey of
unsuccessfully closed cases. We'll share these details as they
become available. The Needs Assessment will be completed by May
or June 2011. Grady added that the three Chairpersons would be the
Executive Committee in charge of this needs assessment project.
They'll report back to and ask for your input. UNC staff will pose some
very specific questions to you then during the June Joint Meeting.

Grady mentioned that in February, the Federal Administration Budget
was released, and they are proposing to change how IL Part B and
Part C funds are awarded. Currently Part B funds come directly to the
State, and Part C funds go directly to the CILs. The proposal is to
have all funds go to the state, and then the state distributes them.
Grady said he's not concerned about this proposal. It's been
attempted numerous times and one or the other Houses of Congress
always opposes it. The National Council for Independent Living has
been watching this legislation closely and has expressed their
concerns.
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DRS 1L PROGRAM SPECIALIST REPORT:

IL Financial Workgroup — Denise reported that this group met on
February 23". they're working on IL rates and contracts.

Deaf IL Services Transitions — Denise reported that all four ClLs
have received training from CSD staff on providing better IL services
to consumers who are deaf. She noted there is an electronic Power
Point presentation from this training, if anyone would like to see it or
use it. CSD staff will be presenting at the SILC sponsored CIL Staff
Training.

Status Delivery of Four Core Services — Denise shared a handout -
Services Averages Per Month. She reported they are currently
collecting data from CILs on the four core services and these are the
latest results up to December 2009. The mindset had previously been
that more time and money was being spent on HMAD projects, and
these time studies have proven that wrong. Patterns are showing that
the majority of the time is being spent on the four core services. The
overall numbers have been consistent over time, and this data is very
useful to the SILC, DSUs and CILs. One person suggested these
percentages were misleading because so much HMAD monies come
from elsewhere. Denise stated that this handout reflects only Part B
funded services. It doesn’'t include any services provided by other
grant monies a CIL may receive. Grady inserted here that the Division
has been really pleased to see these results, which proves that the
majority of time is being spent on delivering the four core services.
They look at this data both by individual CIL and as a group. Denise
also noted that all four CILS received an extra $25,000 to buy ramps
from the Springfield state prison.

BREAK

SBVI DIRECTOR'S REPORT:

Older Blind IL Program — Gaye explained that this report is from
Sandy Neyhart, who was unable to attend today. The Closed Circuit
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TV program has ten new units, which brought the total number of
units in circulation to 167. The estimated life expectancy of these units
Is about 15 years, so SBVI is adding to the inventory to ensure that
units do not all become obsolete at once. They're happy to report
there is no waiting list at this time. They commend DakotaLink for
smoothly managing this program, with a special thank you to Pat
Czerny. Gaye added that since 2004, they have actually only lost one
unit to theft; 56% of the units are loaned out, and 44% are leased; 236
consumers have left this program since 2004, primarily due to
diminishing vision or health issues. Gaye was asked who trains
consumers on using their equipment. She explained that rehabilitation
teachers or a DakotalLink technician provides the training.

Gaye continued by reporting that they’re completing a simple survey
with consumers, 60 — 90 days after a case is closed. They're having
about a 42% response rate so far. A surprising early statistic shows
that 15% said, “Without these services they would be in a nursing
home”.

Board of SBVI (BSBVI) — Gaye said BSBVI would be meeting April
16", She’s pleased that the SILC decided to partner with them on the
Public Meeting in Eagle Butte. She’ll be getting notices out on that
iImmediately. She reported that their Board has two vacancies. The
SILC representative on the BSBVI is Linda Biffert whose term expires
July 2010. Gaye noted that their term lengths or limits do not match
up exactly with SILC term lengths or limits. The other opening on their
Board is for a Workforce Development Council representative. Bill
Molseed, Executive Director of the Workforce Development Council
offered to serve on BSBVI.

ADVOCACY ISSUES:

Disability Advocacy Network Report — Margot started by reporting that
this “Network” has been meeting regularly throughout the Legislative
session, mostly via videoconferencing. Chairperson Linda asked
Shelly to step out of her SILC role, and report as the COALITION
Director on what organizations are involved in the Network. Shelly
said there are approximately 20 groups involved, i.e. NAMI of SD,
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Council on Developmental Disabilities, SD RehabACTion, SD
Association of the Blind, Center for Disabilities, Statewide
Independent Living Council, SD Council on Mental Health Centers,
North Central Chapter of Paralyzed Veterans of America, SD
Association of the Deaf, Board of Vocational Rehabilitation, SD
Advocates for Change, Independent Living Choices, SD COALITION
of Citizens with Disabilities, Fair Housing of the Dakotas, SD
Advocacy Services, SD United for Hope and Recovery, Western
Resources for disABLED Independence, Parent Advocacy Groups for
Children who are Deaf/HOH, Parent Advocacy Groups for Children
with Autism, and National Federation of the Blind/SD.

The first year we held the Disability Policy Summit, we had 16
organizations represented. The second year it grew to 22
organizations. We will be planning the Third Annual Disability Policy
Summit for later this summer. We’ll be asking participants what are
their priority issues on the state and/or national levels. It was felt that
the Network grew in strength this year, and their one voice was being
heard and having a positive effect. Legislators are noticing the
organizations’ unified voice. During session she emailed daily updates
showing bill activity. The videoconferences had designated persons
assigned primary contacts to report on specific pertinent topics. When
the group felt action was called for, usually meaning a position letter
from the Network, The COALITION drafted the document and
organizations were invited to sign off on it. Those who could were
then noted on the respective documents.

Shelly mentioned that House Bill 1083 which proposed to transfer
$500,000 from the Telecommunications Relay Service fund to the
Science Lab at Homestake mine failed. Unfortunately later, the same
action was added as an amendment to the General Appropriations
bill, and it passed.

OTHER BUSINES:

Matt said that in the past, he was the one strongly promoting allowing
all persons in attendance at SILC meetings to be invited to the table.
Looking around today, he feels we need to have more CIL
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representation present. He asked how might the SILC encourage
attendance? There was much discussion on varying ideas about
asking the four CIL Directors to attend more meetings, stay for the
whole meeting, and if truly not available, at a minimum provide a
written report. General consensus was that the Chairperson would
send a letter to all four CIL Directors encouraging them to more
actively interact with the SILC.

CLOSING ACTIONS:

Future Agenda Items — Linda and Shelly pointed out that as
mentioned earlier, the June Joint Meeting has a full, draft agenda in
place. An abbreviated SILC meeting will be held at the end of that
meeting, and an agenda for that meeting will be developed. If you
have any items you wish included, please let the chairperson or staff
knows of those items.

Scheduling the Next Meeting — It will be Tuesday, June 22" and
Wednesday, June 23" at the Best Western Ramkota Hotel in Pierre.

Linda again thanked the group for committing their valuable time and

wished them safe travels. Motion to adjourn - MSC. Meeting
adjourned at 11:50 am.
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	Status Delivery of Four Core Services – Denise shared a handout - Services Averages Per Month. She reported they are currently collecting data from CILs on the four core services and these are the latest results up to December 2009. The mindset had previously been that more time and money was being spent on HMAD projects, and these time studies have proven that wrong. Patterns are showing that the majority of the time is being spent on the four core services. The overall numbers have been consistent over time, and this data is very useful to the SILC, DSUs and CILs. One person suggested these percentages were misleading because so much HMAD monies come from elsewhere. Denise stated that this handout reflects only Part B funded services. It doesn’t include any services provided by other grant monies a CIL may receive. Grady inserted here that the Division has been really pleased to see these results, which proves that the majority of time is being spent on delivering the four core services. They look at this data both by individual CIL and as a group. Denise also noted that all four CILS received an extra $25,000 to buy ramps from the Springfield state prison.

