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The Ticket To Work And Self-Sufficiency Program (the Ticket Program) is a new program with the Social Security Administration (SSA). It is for peo​ple who receive Social Security Disability Insurance (SSDI) benefits or Supplemental Secu​rity Income (SSI) benefits because of their dis​ability or blindness. The program offers SSA beneficiaries greater choices in getting the services needed to go to work or to earn more money.   If you are between the ages of 18 and 64 and receive SSI or SSDI,  you will most likely receive a Ticket in the mail in the near future.  This booklet will assist you in making an informed decision about your Ticket.

When will I get a Ticket?

Approximately 19,000 SSA beneficiaries in South Dakota will receive tickets starting in November 2002.   The following table displays when SSA recipients will receive their ticket based upon the last digit of their Social Security Number.

	If the last digit of your Social Security Number ends in:
	You will most likely receive a Ticket in this month

	1
	November, 2002

	2, or 3
	January, 2003

	4, 5, or 6
	February, 2003

	7, 8, 9, or 0
	March, 2003


If you would like a Ticket right away in November, you can call Maximus, the Program Manager, at 866-968-7842 and ask for your Ticket by referring to  "Ticket on Demand". 

Do I have to use the Ticket?

The “Ticket to Work” program is voluntary.  You do not have to participate in this program to keep your disability benefits.  However, if you choose not to participate or do not work at the level described by the SSA, you will be subject to receiving Continuing Disability Reviews (CDR) by SSA.

How do I learn more about my current public benefits and the changes to these benefits due to employment?

Before you assign your Ticket to the State Vocational Rehabilitation (VR) Program or an Employment Network (EN), you should take time and learn more about your public benefits and what happens to these benefits when you begin employment.  The following list identifies the most common public benefits programs that may be impacted:

· Social Security Disability Insurance (SSDI) and/or Supplemental Security Income (SSI),

· Medicare,

· Medicaid,

· Housing, or

· State, County or Municipal Benefits, such as, Food Stamps, Cash Assistance, Housing, or Transportation Assistance.

Many individuals with disabilities have become successfully employed and become independent discontinuing their reliance on public benefits programs.  It is critical that individuals fully understand how and when their benefits will change.   South Dakota has a Benefits Specialist funded through the SSA to provide you with benefits planning and assistance.  The Benefits Specialist can be contacted by calling  (605) 224-5336 or (800) 224-5336.  If you are a recipient of the State VR program, you can also contact your VR counselor to discuss this topic. 

Do I want to work at a level that may stop my cash benefits from Social Security?

· ENs participating in the Ticket to Work Program get paid from the SSA.  However, they only get paid when you work at a level that disqualifies you from receiving cash benefits from SSA.  If you are not willing to work at this level, ENs may not be willing to be your provider.  Also, ENs cannot charge you for services.  

· If you choose the State VR agency as your provider, they can also receive reimbursement from SSA.  However, VR can be your provider whether or not if you choose to work at a level to discontinue your public benefits. 

· The SSA has a number of work incentives to allow beneficiaries to test their ability to work and become gradually self-supporting and independent, while they continue to receive their cash benefits.  You can find out more about this when you meet with a benefits planner from the Benefits Planning, Assistance and Outreach program or VR counselor as mentioned on the previous page.

Have I thought about an employment goal and what services are needed in order to go to work?

Have you determined what your employment goal is?  If so, what services or assistance would you need to obtain this goal?  In many situations, it would be helpful to discuss your vocational goal with a vocational rehabilitation counselor to provide career exploration, discuss employment trends, and receive guidance/counseling before proceeding with services.  Services could include:  

· Education or further training

· Interviewing Skills

· Job Development

· Transportation

· Assistive Technology

· Job Coach 

· Professional, Peer or Natural Supports to help you to keep the job 

Where are the Employment Networks or the State Vocational Rehabilitation Office in my area?

A listing of the State VR Offices are on the back of this booklet.  To find ENs in your area, call Maximus, the Program Manager, at the toll free number 866-968-7842 or check the Maximus website at www.yourtickettowork.com.  You can also request a listing of all the ENs serving individuals in your geographical area.  You can request that Maximus mail this list to you.

Exercise your right to choose who will serve you!  

It is your right to call all of the ENs and the VR office in your area.  Some EN’s may traditionally serve individuals with certain types of disabilities and specialize with various disability groups. When you call, ask to speak to a staff person dealing with the Ticket to Work Program and tell them that you have a Ticket and may be interested in placing your Ticket with them. You may be asked a series of questions to find out more about you and your employment goals.  They will be trying to determine if the services they offer match your needs.

Should I interview an Employment Network or Vocational Rehabilitation Counselor?

Yes, definitely take the opportunity to meet with the EN or the VR Counselor to discuss your employment goals.  You can interview these agencies without making a commitment to apply for their services or assign your Ticket.  Be prepared for your interview with the ENs or the VR agency. The following are sample questions that you may want to ask during your interview when selecting a provider for your vocational rehabilitation services.

· What type of services is your agency able to provide?

· What type of services would your agency be able to purchase from other providers?

· Are there any requirements or restrictions on these services?

· What is your success rate of assisting individuals with disabilities obtain employment?

· Does your agency specialize in a disability area?

· What is your agency's appeals procedures?  Do you have a handout on this information?

· How much experience do you have with Social Security Work Incentives?

· What types of occupations did your last 5 consumers become employed at?

How do I choose an Employment Network or Vocational Rehabilitation Agency?

You want to select an EN or VR agency that you feel comfortable working with and that you believe can best serve you and help you reach your goals. Don’t be discouraged if an EN decides not to accept your ticket.  There may be many reasons why the EN chooses not to work with you and it may have nothing to do with your ability to work.  This is why it is important for you to contact all the EN’s and VR office serving your area.

All ENs have the right to choose not to work with you just as you have the right to choose not to work with them.  If you decide to assign your ticket with the State VR Agency, they will decide if you are eligible to receive services from them under the Rehabilitation Act.

What happens when I choose an Employment Network or Vocational Rehabilitation Agency?

Once you have selected who you will work with, EN or the VR agency, they will work with you to plan services that will assist you to obtain your employment goal.  This goal and the services needed to obtain your vocational goal will be written down as an employment plan.  Both you and the provider you choose will agree to and sign the employment plan.  This plan is called an Individualized Work Plan (IWP) when working with an EN, and an Individualized Plan for Employment (IPE) when working with the VR agency.  The IWP and IPE are very similar as to what will be done, each person's responsibility and who will provide the services.  

Development of these plans for employment is your opportunity to say what your vocational goal is, the services needed to obtain your goal and who will provide these services. It is important that you participate in this process. 

Once you have signed the employment plan and assigned your ticket to the EN or VR agency, your Ticket will be considered assigned, and you are ready to begin the services on your plan. 

What are my responsibilities under the Ticket to Work Program?

SSA will measure your progress under the IWP or IPE to see if you are using your Ticket. This measurement of timely progress will be evaluated in the following four time periods of your rehabilitation:

1. During the first twenty-four months of the plan you are not required to work.  You are required to be actively involved in your employment plan.  

2. During the 25 through 36 months of your plan, you must earn a gross income over the SGA ($780 in 2002) for three months out of a twelve-month period.  

3. During months 37 through 48 of your plan, you must earn a gross income over the Substantial Gainful Activity (SGA) ($780 in 2002) for 6 out of the 12 months. 

4. During months 49 through 60 of the plan, you must have a gross income high enough to discontinue your SSDI or SSI cash benefits.

If you do not meet the goals of timely progress, it does not mean that you will be withdrawn from the Ticket to Work Program or that you will lose your benefits. However, if SSA decides that you have not met these goals, you could be subject to a CDR.  If SSA decides that you are no longer disabled through this CDR, you could lose your benefits.

What are my rights to quality services under the Ticket to Work Program?

It is important that you and your provider (EN or VR) work together in reaching your employment goal. However, if you are dissatisfied, you have options to resolve your dispute.  These options vary depending if the provider is an EN or the State VR agency.

· If your dispute is with the EN, you should try to resolve the issue through their internal grievance procedure.  If this does not resolve the conflict, then you can seek resolution from Maximus.  If this still does not resolve the conflict, then you can seek resolution from SSA. If your dispute is with the State VR Agency, you may exercise your right to file an appeal under their pre-existing appeals procedures (the Client Assistance Program). 

· You can choose to obtain assistance from South Dakota Advocacy Services by calling them at 800-658-4782.  They will be able to assist you in using the dispute resolution system or discuss with you the positives and negatives of changing ENs.

· You can unassign your Ticket from the EN or VR agency.  If you unassign your Ticket, you can try to reassign your ticket with another EN.  You can take as much time as you want to find another provider.  However, after three months, SSA will consider your Ticket not in use and you may be subject to a CDR until your Ticket is reassigned with another EN or VR Agency.

What if I'm working with a Native American Vocational Rehabilitation Program?

Some of the reservations in South Dakota have a Native American Vocational Rehabilitation Program. These programs can also assist individuals with disabilities to obtain employment.  The Native American Vocational Rehabilitation Programs can also function as an EN and be a provider.  These programs are listed at the end of this booklet.

Native American Vocational Rehabilitation Locations and Phone Numbers

Maza Oyate Vocational Rehabilitation 
Lower Brule Sioux Tribe 

PO Box 133 

Lower Brule, SD 57548 

Phone: (605) 473-5244 

Vocational Rehabilitation 

Oglala Sioux Tribe 

PO Box 1985 

Pine Ridge, SD 57770 

Phone (605) 867-5712 

Oun'Iyekiyapi Vocational Rehabilitation

Cheyenne River Sioux Tribe 

PO Box 506 Eagle Butte, SD 57625 

Phone: (605) 964-4400 

Vocational Rehabilitation

Standing Rock Sioux Tribe

PO Box 109

McLaughlin, SD  57642

Phone: (605) 823-4318

 VR Office Locations and Phone Numbers

Aberdeen DRS & SBVI

315 S. Wilson 

Aberdeen, SD 57401-5055

Phone/TTY (605) 626-2398 or

1-800-439-3417

Chamberlain (Sub office of Aberdeen)
117 E. Beebe Avenue

Chamberlain, SD 57401-5055

Phone/TTY (605) 734-0845 or

1-800-439-3417

Huron (Sub office of Aberdeen)
380 Illinois SW

Pierre, SD 57350

Phone/TTY (605) 353-7130 or

1-800-439-3417

Pierre (Sub office of Aberdeen)
912 E. Sioux 

c/o 500 E. Capital

Pierre,  SD 57501-5070

Phone/TTY (605) 773-3318 or

1-877-873-8500

Brookings

1310 Main Ave. S.

Suite 200 

Brookings, SD 57006-3841

Phone/TTY (605) 688-4280 or

1-800-382-2176


Watertown (Sub office of Brookings)
c/o One-Stop Career Center

715 S. Maple 

Watertown, SD 57201-4850

Phone (605) 882-5150, or 

1-866-261-9261

TTY (605) 882-5131

Rapid City DRS & SBVI

Time Square Plaza

111-A New York St

Rapid City, SD 57701-1196

Phone/TTY (605) 394-2261 or

1-800-439-8861

Spearfish (Sub office of Rapid City)
714 5th Street 

Spearfish, SD 57783-2049

Phone/TTY (605) 642-6815 or

1-800-439-8861

Sioux Falls DRS & SBVI
817 W. Russell, Suite 102 

Sioux Falls, SD 57104-1372

Phone/TTY (605) 367-5330 or

1-800-265-9679

Yankton

3113 Spruce, STE 115

Yankton, SD 57078-5321

Phone/TTY (605) 668-3050 or

1-800-265-9677

Acronyms

CDR - Continuing Disability Review

EN - Employment Network

IPE - Individualized Plan for Employment

IWP - Individualized Work Plan

SGA - Substantial Gainful Activity

SSA - Social Security Administration

SSDI - Social Security Disability Insurance

SSI - Supplemental Security Income

VR - Vocational Rehabilitation
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