
After we receive your application, a case management 
specialist will reach out to schedule an appointment 
to assess your needs. Timelines may vary based on 

individual circumstances, so we appreciate your patience 
as we work through this process together.

PATH TO 
SERVICES

Contact Dakota At Home
(call/email/online)

I am looking for information or 
education about a service

You will be offered information and 
referral assistance

Intake provides options for meeting 
short and long term goals

How would you describe your reason for contacting Dakota at Home?

An application will be provided for you to 
complete (if required by program)

Information and referral 
assistance for other programs 
and services will be provided 

YES
NO

I am familiar with the service 
offerings and I just want to 

see if I’m eligible

Are you eligible for LTSS services?

An intake specialist will ask questions 
to determine what you need and what 

services you are eligible for

CONTACT:
833-663-9673
dakotaathome@state.sd.us
dhs.sd.gov/ltss

I need some help, but I’m unsure what 
services are available or if I qualify


