[image: ] CHOICES Daily Life and Employment: Frequently Asked Questions
The Division of Developmental Disabilities believes that work is a fundamental part of adult life for people with and without disabilities. Because it is so essential to people’s economic self-sufficiency, as well as self-esteem and well-being, people with disabilities who want to work should be provided the opportunity and support to work competitively within the general workforce in their pursuit of health, wealth and happiness.
Q:  Why are these changes being made?
A:  The Centers for Medicare and Medicaid Services (CMS), require changes to day and employment services for DDD to continue receiving federal funding and continued approval of the CHOICES waiver, through which most services provided by Community Support Providers are funded.  
Q: When will the changes take effect?
A: The changes will be effective June 1, 2018.  However, individual services may not be impacted immediately and some may not be impacted at all.  More detail is included below regarding changes to each services.
Q:  Will there still be sheltered workshops?
A:  Yes.  DDD has not prohibited sheltered workshops; however, if a person’s sole day/employment setting is a sheltered workshop, DDD has outlined a requirement that at least a portion of that service be provided outside the provider-operated setting to promote integration and for people to learn about opportunities within their home community.
Based on the changes to services, some providers may choose to make changes in how sheltered workshops are operated or the kinds of activities in each setting.
Q: Can people still earn less than minimum wage?
A: Yes, within Career Exploration or Group Supported Employment services, excluding those groups outlined in the Workforce Innovation and Opportunity Act (WIOA). Within Individual Supported Employment, the person must be compensated at or above the minimum wage. Participants may not be paid a wage within Day Services.
Q:  How can I learn more about my family member’s options for a job in the community?
[bookmark: _GoBack]A:  Talking with a CHOICES Case Manager and other people on the Individual Support Plan (ISP) team is a great place to start the conversation.  Information can also be found on the DDD website http://dhs.sd.gov/developmentaldisabilities/employmentresources.aspx or by contacting the Division of Developmental Disabilities at 605.773.3438
Q: What are the service options available to find and keep a job?
A: Individual Supported Employment are supports to obtain and maintain an individual job in an integrated competitive employment, customized employment, or self-employment.  Services include job coaching, job retention support, and follow along as needed. Goals and/or supports related to employment will be discussed by the ISP team and outlined within the person-centered ISP.

Q: Will people who work on crews lose their jobs because of the changes?

A: No. In fact, DDD recognized through the review of available services that SD was not taking credit for the number of people working in groups in integrated settings and as a result, created a service definition for these circumstances.  To comply with federal regulations, the service is as follows:
Group Supported Employment are services and training activities provided in regular business, industry and community settings.  Group Supported Employment services must meet the following criteria:
· Two (2) to eight (8) workers with disabilities. 
· Must be provided in a manner that promotes integration into the workplace and interaction between participants and people without disabilities in those workplaces. 
· Group Supported Employment does not include vocational services provided in facility based work settings.
· Goals and supports related to employment are outlined within the person-centered ISP.
The goal of Group Supported Employment is to be a “bridge” service for people interested in working outside provider facilities, but still gaining the skills and confidence to work on a more individual basis.
Q: Can people still work in sheltered workshops?
A: Yes, but time limits to this service will be in place as part of DDD’s compliance with federal mandates. Career Exploration focuses on the development of competitive worker traits through the use of trial-work and teaches the understanding of the expectations of a competitive work environment, workplace problem solving skills and strategies, and general workplace safety and mobility training.
Career Exploration must be authorized by the DDD and is time-limited. This service is not a prerequisite to other integrated employment service options and can be provided in conjunction with other non-residential waiver services. 	
Q: Why are Career Exploration services time limited?
A: In addition to complying with federal requirements, the true intent of Career Exploration (previously termed Prevocational services) is to assist participants to build skills necessary to perform work and optimally to perform competitive, integrated employment. In short, “exploration” of opportunities should be short term and lead to actual life experiences, making mistakes and celebrating successes.
Q: What options are available if my family member doesn’t want to work?  
A:  Day Services are intended to assist the person to gain opportunities for meaningful life experiences.  Individuals in this service may not be paid a wage for activities in which they participate. Activities can range from those that build positive social relationships and greater independence, skill development, assistance to maintain skills and prevent or slow regression of skills, and can occur in coordination with any physical, occupational, or speech therapies the person needs.  Within day services, participants may volunteer, join a local fitness club, or engage in a hobby.
Q: Who decides which option is best for my family member?
A:  The participant should be consulted first about his/her preferences related to work.  As part of the ISP Team, you can help decide which goals and/or supports related to employment will be outline within the person-centered ISP.  If the participant doesn’t have enough information or isn’t able to communicate his/her preferences, those who know the participant best should advocate for which goals and supports will help accomplish a good life for him/her.
Q: Can I receive more than one of these services at one time?
A: Yes!  The services outlined above can be used in any combination that meets the needs of the participant; however, services must not overlap, (i.e. Career Exploration is scheduled from 2-4 pm on Wednesday, so Group Supported Employment may not be provided at the same time). Also, hours of services are not limited by DDD to the typical work schedule of 8-5, Monday through Friday. Schedules should be determined based on the participant’s goals and supports necessary to achieve that goal. *Provider organizations may have limited resources to accommodate all extended schedules.
Q:  What do you mean by “informed decision” and how is that determined?
A: “Informed decision” is based on whether the person has had ample opportunities to develop personal preferences and/or employment experience on which to base their decision to work or not to work. Information shall be provided in a manner reflective of person’s ability to understand and communicate, with non-judgmental advice and support offered that includes consideration of positive and negative impact of the decision.

Q: Will my family member have to work full time in the community?
A:  Changes to service definitions in no way dictate the number of hours a person must work, nor is there a minimum requirement for number of hours a participant must work.
Q:  Where does Vocational Rehabilitation fit to assist my family member?
A: Vocational Rehabilitation (VR) may be accessed any time a person has decided to pursue a goal of competitive employment.  VR has a multitude of services available to help people with disabilities achieve their employment goals.  http://dhs.sd.gov/rehabservices/vr.aspx
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