CLIENT ASSISTANCE PROGRAM  (CAP)

	...ADVISES YOU
	Of your rights and responsibilities in the process of obtaining Independent Living services funded under the Rehabilitation Act of 1973, as amended.

	...ASSISTS


	You in your relationship with projects, programs, and centers providing Independent Living services.

	...EXPLAINS
	Specific Independent Living services and benefits available to an individual with a disability.

	...HELPS
	You in the appeal process when requested, if you disagree with the Independent Living services being provided or are denied services.

	...IDENTIFIES
	Problem areas in the delivery of Independent Living services to individuals with a disability and suggest methods and means of improving center performance.

	...REFERS
	You to other agencies (public or private) when you may not be eligible for Independent Living services.

	...INFORMS
	You of your rights under Title 1 of the Americans with Disabilities Act.



YOUR RIGHTS AS A PARTICIPANT OF INDEPENDENT LIVING SERVICES (IL)

· To make meaningful and informed choices.

· Confidentiality of your client service record.

· To direct the planning of your Independent Living services.

· Non-discriminatory provisions of IL services, without regard to race, language, sex, age or disability.

· Appeal any decision regarding the provision of Independent Living services you are in disagreement with.

· To be informed of the availability of the client assistance program.

5 Core Independent Living Services


Information or Referral


Advocacy


Independent Living Skills Training


Peer Support


Transition-Nursing Home and Youth

For more information phone, write, or visit:

SOUTH DAKOTA ADVOCACY SERVICES

221 South Central, Suite 38
Pierre, South Dakota 57501

(605) 224-8294 or instate (800) 658-4782

(Voice and TDD) - FAX # (605) 224-5125

E-mail Address:  sdas@sdadvocacy.com
Services of the Client Assistance Program are provided on a non-discrimination basis in compliance with Title VI of the Civil Rights Act of 1964 and Section 504 of the 1973 Rehabilitation Act as amended, without regard to race, color, national origin, sex, or disability.

