Code of Conduct

Purpose 
[bookmark: _GoBack]The Code of Conduct establishes the basic ethical standards for the professional behavior of all staff involved with the delivery of independent living services.  The Code is designed to provide appropriate ethical practice guidelines. 

Code of Conduct 
1. Adhere to all laws, regulations, policies, and ethical standards that apply to the practice of providing independent living, employment support services and related activities. 
2. Refrain from public behavior that is clearly in violation of professional, ethical, and/or legal standards that apply to the practice of services and related activities. 
3. Refrain from discrimination in professional activities, including relationships with employees, employers, customers and their families, and other professionals. 
4. Report violations of the Code of Conduct to immediate supervisor. 
5. Deliver competent state of the art services. 
6. Be honest in the recording and billing of services.
7. Act honestly in the conduct of responsibilities and in all professional interactions with others. 
8. Be accountable and responsible for his/her actions and behaviors. 
9. Recognize the limitations of one’s professional ability (based on education, knowledge, skills, experience, etc.) and provide services only when qualified to do so. 
10. Treat individuals receiving services, families and others associated with the services with fairness and respect. 
11. Maintain the confidentiality of private and sensitive information, unless there is mandate to report or other legal obligation to disclose the information. 
12. Properly use professional titles, degrees and all credentials and provide accurate and truthful information regarding education, experience, qualifications, and the performance of services. 
13. Disclose any conflicts of interest or potential conflicts of interest and avoid conduct that could cause a conflict of interest. 
14. Uphold high standards of professional behavior at all times. 

