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Fill out check to: Gabe’s Greenhouse for a purchase of flowers that cost $12.45






	A. Money Management and Consumer Awareness


Basic- Must know 3 out of 5 to advance to the next level of skill set: 					
1. □ Knows value of coins and currency.	
	Point to set of coins on the opposite page and say: Name the value of these random groups of coins. How much money is shown here? Correct: $.66  
2. □ Can make a transaction at a local store and count change.
3. □ Has an understanding of the difference between “luxuries” and “necessities” in food, transportation, clothing and housing.
	Explain the difference between ‘luxuries’ and ‘necessities’ in your life.  Student must explain their difference.  Correct answer determined by evaluator.  May prompt student with “needs” and “wants” instead of the provided terms.
4. □ Understands the difference between “sale price” and “regular price”.
	Explain the difference between sale price and regular priced items.  Example must be relevant, realistic and correct per the evaluator.  
5. □ Can identify one way to save money on purchases.
	Tell me one way to save money on purchases. Correct answers may include but not limited to: clip coupons, buy generic brands, and buy items when they are on sale.  
Intermediate- Must know 3 to 4 to advance to the next level of skill set:
6. □ Has the ability to open a checking or savings account.
	This question only evaluates if the student has the ability to open an account.Checks

7. □ Can write a check correctly and for the correct amount.		
	Fill this check out to: Gabe’s Greenhouse for a purchase of flowers at $12.45. Spelling does not have to be correct; if student asks for help on spelling reply with “Just do the best you can.”  Mark only if all areas are filled in correctly.  
8. □ Can deposit money and make a withdrawal.Calculator

9. □ Can use a calculator to add, subtract, multiply and divide.
	 Say add $3.45+$2.87—wait for response. Say subtract $11.29-$7.66—wait for response. Say multiply 67x34—wait for response. Say divide 268/4—wait for response.  Correct answers $6.32, $3.63, 2278 and 67.  Student must demonstrate use of calculator correctly with these functions.  




Checkbook Transactions
Date		Check Number		What										Amount
March 2		69			Check to Caleb’s Gas and Electric					$48.85
March 10		70			Check to Isabella’s Music						$13.36
March 15		71			Check to Ryan’s Drug Store						$117.48
March 20		72			Check to Mackenzie’s Shoe Store					$73.03
March 24		73			Check to Joshua’s Electronics					$128.76
April 7		74			Check to Hunter’s Shoe Store					$1.59
April 8					Deposit									$18.95
April 15		75 			Check to Aaron’s Drug Store					$12.31
April 25					Deposit									$53.60
May 2					Deposit									$96.03




Advanced- Must know 3 out of 4 to advance to the next level of skill set:Checkbook Register

10. □ Can record banking transactions (either checking or savings).				
	Record the check you wrote earlier to Gabe’s Greenhouse in the checkbook register.  The student must do this using a checkbook register and using check written out from objective #6.  All parts must be filled out correctly. The student does not need to balance the checkbook just record the transaction.  May prompt student with reminder of check written earlier. 
11. □ Understands the difference between gross and take home pay. 
	Explain the difference between gross pay and net pay.  Answers must be similar to: gross pay is what is made; net pay is what is taken home.  
12. □ Knows how to clip and use coupons. Advertisement

	Clip out 2 coupons from this ad, and tell me how you would use them.  
13. □ Knows where and/or how to find “sale” items before going to the store. 
	Where would you find “sale” items before going to the store?  
Proficient- Must know at least 3 to be scored as proficient:Checkbook register 

14. □ Can balance a checkbook.
	If student has a checkbook this may be done by looking at it.  Otherwise, say Fill out the checkbook register using the information on this page and balance the checkbook.  Starting balance is $450.  Please indicate on scoring sheet which was used.  Student may use calculator. 
Checkbook Transactions
Date		Check Number		What								Amount		Correct Answer
March 2		69			Check to Caleb’s Gas and Electric					$48.85		$401.15
March 10	70			Check to Isabella’s Music						$13.36		$387.79
March 15	71			Check to Ryan’s Drug Store					$117.48		$270.31
March 20	72			Check to Mackenzie’s Shoe Store					$73.03		$197.28
March 24	73			Check to Joshua’s Electronics					$128.76		$68.52
April 7		74			Check to Hunter’s Shoe Store					$1.59		$66.93
April 8					Deposit								$18.95		$85.88
April 15		75 			Check to Aaron’s Drug Store					$12.31		$73.57
April 25					Deposit								$53.60		$127.17
May 2					Deposit								$96.03		$223.20







Job: (pick one)
1. No job- no monthly income.
2. $780/month working 20 hours per week
3. $920/month working 30 hours per week
4. $1060/month working 40 hours per week
		I have ________to spend per month!!

Housing: (pick one)  All are 1 bedroom, 1 bathroom apartments
	1. $250- no utilities or extras are included
	2. $350- Utilities paid, one car garage, outdoor pool
	3. $400- Utilities paid, one car garage, indoor pool, washer/dryer

Utilities: (choose what you need)
	1. Basic utility package (water, garbage, heat) $150
	2. Cable- $40
	3. Internet- $40
	4. Cell Phone- $50

Groceries: (pick one)
	1. Budget shopping (basic brands, no junk food) $150
	2. Resourceful shopping (some name brands, some junk food) $200
	3. High End Shopping (all name brands, junk food) $300

Transportation: (pick one)
	1. Walk/Bus- $0
	2. Bus- $25
	3. Taxi Cab- $100
	4. Car (with payments)- $300

Entertainment: (pick one or none)
	1. 1 movie or 1 dinner at a restaurant- $20
	2. 2 movies or 2 dinners or 1 movie and 1 dinner- $35
	3. Dine out and go to movies often- $90

Spending Cash: (pick one or none)
	1. $20
	2. $40
	3. $60
	4. $80

Emergency Saving: (pick one)
	1. 0
	2. $15
	3. $30
	4. $50
	5. $100
		




15. □ Can read monthly bank statements, compare balances, make adjustments as necessary (deduct service charges, check fees, adjust for difference in balance).
16. □ Can comparison shop using item price information. 
17. □ Can budget allowance for at least one month’s time. 
	 There are several things that need to be considered when you live independently and have to budget your spending.  This activity will allow you to make several different decisions that may be choices you have to make in the future. Budget for one month’s time using the information in front of you.  You must have a remaining balance of zero or more.    
	B. Food Management


Basic- Must know at least 4 out of 5 to advance:		
1. □ Washes hands before eating and preparing food.
	When preparing food you need to start by washing something, what would you wash? Correct answer must be hands.   
2. □ Can order in a cafeteria or fast food restaurant.	
3. □ Can list at least 5 foods that are healthy choices to eat.  
	List 5 foods that are healthy choices to eat.  Examples may include foods that are vegetables, fruit, dairy, bread, and meats. 	
4. □ Knows the name and use of cooking utensils.
	Name these utensils and what are they used for.  Evaluator will have four random cooking utensils that are commonly used in the kitchen.  Student will name them and state what they are used for.  Must know all four to check this objective.  Ideas may include: spatula, whisk, serving spoon, measuring cups, measuring spoons, rolling pin, knife, and brush.  						
5. □ Can verbalize the steps to execute a grocery shopping experience.
	Verbalize the steps to a successful grocery shopping trip.  Ex: “Make a list, go to the store, get the needed items, get in line, wait while cashier rings up groceries, pay the cashier, get receipt, take your items with you.” Has to list 5 out of 8 to check this objective. 
Intermediate- Must be able to do 3 out of 5 to advance:
6. □ Can order a meal from the menu in a restaurant. 	Paper/Pen

7. □ Can make out a grocery shopping list. 
	Make out a grocery list including enough groceries for at least three meals.  Meals must be well balanced and list must include all items needed. The meals should include breakfast, lunch, and dinner.  
8. □ Can use cooking utensils effectively and safely. 	Utensils

	 You are given cooking utensils, demonstrate how to use them. The student must use each utensil safely and appropriately according to evaluator.  Utensils include: knife, can opener, pizza cutter, potato peeler, spatula, whip (whisk) and brush. Must demonstrate or verbalize how to use all 7 to pass objective. 
9. □ Can use kitchen appliances effectively and safely. 
	Explain/demonstrate how to use the stove and microwave.  The student must use both safely and effectively to pass objective.   
10. □ Can use acceptable table manners. 
Advanced- Must know 5 out of 8 to advance:
11. □ Can fix breakfast for oneFix lunch

12. □ Can fix lunch for one			
	The student must cook lunch for self.  To pass this benchmark it must be done safely and is safe to eat i.e. not burnt or undercooked. 
13. □ Can fix dinner for one
14. □ Stores perishable items under refrigeration.
	Puts all items that need to be kept cold in the refrigerator.  
15. □ Recognizes signs of spoilage in food. 
	Verbalize 2 signs that food is rotten or spoiled. Student must verbalize at least 2 signs and must be appropriate i.e. moldy, smells, date expired, different color, hard, and slimy are all appropriate answers. 
16. □ Can follow the instruction for preparing canned or frozen food. 
	Will be done over lunch hour, if not the student must verbalize how to prepare either a canned or frozen food of their choice.  Evaluator may give the student an example i.e. pizza, green beans, frozen dinner, and corn are the examples that may be given. Example would be How would you prepare a frozen pizza or canned corn? 
17. □ Can set the table properly.Table settings

	Show how to set the table for at least one person.  The student must set the table properly for at least one person. The place setting does not have to include all of the items shown in the picture below but basic items must be there: plate, glass, spoon, fork, knife, napkin.  The napkin can be placed anywhere on the table but must be present.  The blade of the knife does not have to be pointed in to mark objective but if it is not, evaluator will educate student about the blade facing inward toward the plate for safety. [image: http://t1.gstatic.com/images?q=tbn:ANd9GcQU6NQufaD2YiQoUxjNu-BUlQMHpZV3lj5c0nK4RpsktE_UK9hYLQ]
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18. □ Can carry out a grocery-shopping trip (selecting items on the shopping list and paying the cashier with correct change).
Proficient- must know at least 3:
19. □ Prepares recipes from a cookbook.  
20. □ Can follow multi-step directions with little or no help.
	Throughout the course of the day, the evaluator should be able to make a determination on this benchmark.  If not, the evaluator should refer to the parent/teacher questionnaire. 
21. □ Understands how to use dates on food packages to prevent spoiling. 
	Why is there a date printed on food packages?  The student should be able to verbalize what the date on the package means and when is it still safe to ingest. 
22. □ Prepares and eats a balanced diet.Pen/Paper

23. □ Can plan a weekly menu of nutritious meals. 
	Make a weekly menu for breakfast, lunch and dinner for 5 days, menu must be healthy. You do not have to include drinks.  To pass this objective, the student must list healthy options for 5 days of breakfast, lunch and dinner with 80% accuracy (12/15).  Healthy meals will include at least one item from the core food groups which are fruit, vegetables, dairy, meat, and bread. 
24. □ Can shop for week’s menu items and stay within the food budget.
	C. Personal Appearance and Hygiene


Basic- Must execute 4 out of 4 to advance:			
1. □ Can dress self (including underwear, socks, and tied shoes).
2. □ Can bathe self.
3. □ Knows how to use soap, shampoo, deodorant, shaving cream, other common personal products appropriate to sex.
4. □ Knows how to brush teeth. 
Intermediate- Must execute 5 out of 5 to advance:
5. □ Showers or bathes regularly.
	How often do you shower or bathe?  To meet objective student must shower or bathe at least every other day.
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6. □ Keeps hair clean and neat.
	Do you keep your hair neat and clean?  Take parent/teacher questionnaire into account.  
7. □ Dresses in reasonably clean clothes.
	Do you wear clean clothes everyday?  Take parent/teacher questionnaire into account. 
8. □ Dress appropriately according to weather.
	Describe how you would dress in the summer and winter.  Must list appropriate clothes for summer and winter.   
9. □ Brushes teeth daily.
	How often do you brush your teeth?  Both the student’s answers and teacher/parent questionnaire results will be considered.  Advanced- Must execute 4 out of 5 to advance:
10. □ Can read clothing labels and determine which clothes are to be dry cleaned, hand washed, and machine washed.
	I will point to a label that tells you how to wash a piece of clothing, tell me what they mean.  Point to each picture one by one, waiting for a response each time.  1. Machine wash 2. Bleach 3. Iron 4. Dry Clean 5. Dry  Must have 4/5 to mark as passed. Laundry

11. □ Can sort and machine wash clothes using appropriate temperatures, amounts of soap, and/or bleach.
	You will be given a pile of laundry.  Your task will be to sort, set washer setting and put in soap/bleach.  The student should sort according to common colors, or textures, set temperature for washing and then deposit the correct soap/bleach for this task.  Must do all three to pass this objective but may have 1 verbal prompt in the form of help. 
12. □ Can dry clothes in a dryer using appropriate settings.
13. □ Knows what to do if clothes do not get completely dry. 
	What do you do if the clothes do not get completely dry?  Correct responses may include hang up to dry (clothes line, hang over furniture, etc) and run dryer again.  All other answers are incorrect. 
14. □ Knows appropriate clothing to wear for almost all occasions. 
	What would you wear to a job interview?  To workout? To a friend’s birthday party? Answers must be appropriate clothing according to evaluator.
Proficient- Must know 3 out of 4:Iron and Board

15. □ Can iron clothes with appropriate settings and following the instructions on the label.
	Can you iron a shirt or pants?  Wait for response.  If response is “yes” have the student demonstrate.  If the answer is “no” continue onto next objective.  Student must iron a piece of clothing, use the iron, appropriate setting and board.   

16. □ Can sew on buttons.Sewing Materials

	Can you sew on a button?    If the answer is “yes” then ask the student to demonstrate. If answer is “no” continue on to next objective. 


17. □ Can hand wash items following the instructions on the label. 
	You buy an item that is hand-wash only.  Verbalize how to hand-wash that item. Correct answer must include where to wash it, how much soap to use, what kind of soap to use, the process for making sure the item gets clean and how/where to dry the item. 
18. □ Can arrange for dry cleaning. 
	If you buy an item that is dry clean only, what does that mean and how would you do that? 
	D. Health


Basic- Must know 4 out of 5:					Childproof  Bottle

1. □ Can open childproof container. 
	Open this medicine bottle.  If the student can successfully open the bottle then they pass the objective.  
2. □ Knows not to take someone else’s medication. 
	Should you take other people’s medication?  Why? The answer should be “no”.  Any answer other than “no”, is incorrect. 
3. □ Know that drugs, alcohol, and tobacco may be harmful to your health.
	What type of products might be harmful to your health? The student must list 2/3 of the above items.  If a prompt is given, the evaluator can say Drugs is one option, what are some others?  
4. □ Knows where to get emergency health care.
	Give me an example of where to get emergency health care.  Answers should result in emergency room.  May give example: broken arm.
5. □ Can give 2 examples of an emergency. 
Give two examples of an emergency.  Examples might include: continuous serious bleeding, breaking body part, not breathing, serious traumatic injury, someone is not responding when you try to wake them.
Intermediate- Must know 3 out of 3:
6. □ Can recognize and describe symptoms of colds and flu.  
	Verbalize 2 symptoms of the cold or flu. Examples might include: stuffy nose, headache, vomiting, sore throat, diarrhea, muscle aches, cough, and fever.  
7. □ Knows what to do for a minor cut, a minor burn and splinter.
	Verbalize how to care for a minor cut, minor burn and splinter.  Student must correctly verbalize how to treat all three to pass objective. 
8. □ Understands the risk of drug and alcohol abuse.  
	Verbalize 2 risks of using drugs and alcohol.  Student must correctly identify at least 2 risks for abuse of drugs and alcohol. 
Advanced- Must know 6 out of 8:Thermometer

9. □ Can take own temperature using an oral thermometer. 
	You will be given a thermometer, take your temperature.  Student can take temperature correctly by mouth.  
10. □ Can nurse self through cold or flu.
11. □ Recognizes/makes correct use of “over-the-counter” medications for pain, stomach upset, diarrhea, fever or cold/allergy.
	What over-the-counter medication would you take if you had pain, stomach upset, diarrhea, fever or a cold?  Where would you look to find out how much to take?  Correct answers may include: ibuprofen, advil, tylenol (asprin), cold/cough medication and you would look on the box or back of label. 
12. □ Can call a doctor or dentist and schedule an appointment. Medicine Bottle

13. □ Can read a prescription label correctly and follow the instructions.
	Read this medicine label and tell me what you would use it for and how much you would take.  
14. □ Can take medication without supervision.
	Can the student take the medication without supervision of adults and/or does the adult have confidence that the student will take the medication as needed and directed.   First Aid Kit

15. □ Knows how to use what is included in a First Aid Kit.
	Tell me what is included in a first aid kit and how you would use each thing.  Student does not need to know medical terms but does need to know how to use. 
16. □ Understands the importance of medical insurance. 
	Why is it important to have medical insurance?  Appropriate answers will be determined by evaluator.  
Proficient- Must know at least 4:
17. □ Knows how to dispose of medications in a safe manner.
	How would you dispose of medications?  May explain what “dispose” means.  
18. □ Knows how to obtain a copy of personal immunization records and medical history.
	Where would you be able to obtain a personal immunization records or medical history? Evaluator may explain “personal immunization record and medical history” means.   
19. □ Is conscious of diet, exercise, good eating habits, and other preventative health measures. 
20. □ Can determine when to go to an emergency room and when to make an appointment with the family doctor or clinic. 
	Verbalize 1 example of when to go to the emergency room and 1 example of when to call the doctor.  Appropriate answers will be determined by evaluator.  
21. □ Has obtained medical insurance. 
	E. Housekeeping


Basic- Must know 3 out of 4:
1. □ Can wash dishes adequately using soap and hot water.
	What is needed when washing dishes?  Correct answers may include water and soap.  The student does not have to say “hot”.


2. □ Can change a light bulb.Light Bulb Kit

	Change a light bulb. The student must correctly and safely change the light bulb.  If the student does not mention “turning off the light first”, then ask Does it matter if the light is on or off?  The student must allude to the fact that the light needs to be turned off before replacing the light bulb.   Linen

3. □ Can make a bed.
	Make the bed using the materials provided.  Provide the student with bed linen, pillow and blanket.   
4. □ Knows how to dispose of garbage. 
	Can verbalize or show if facility allows.  Where would you dispose of trash? Correct answers may be dumpster, trash can, etc. 
Intermediate- Must know 3 out of 4:Vacuum

5. □ Can use vacuum cleaner properly.
	Demonstrate how you would use the vacuum.  The student correctly shows how to vacuum a room, may vacuum a small area (the whole room is not needed).  
6. □ Can change bed linen.
	This may be marked if the student accomplished the objective in the above benchmark.  
7. □ Knows how to prevent sinks and toilets from clogging.
	Verbalize how to prevent sinks and toilets from clogging.  The student describes making sure there are not any objects in the sink that would slow down the flow of water and not using too much toilet paper, or using multiple flushes to ensure adequate flush.
8. □ Knows how to sweep floor and stairs, wash wood and linoleum floors, wash windows, dust, polish furniture, clean toilet, clean bathtub, and sink. 
	Verbalize/Demonstrate how to sweep floors, dust and clean toilet.  The student must demonstrate or verbalize how to do each one of those things to pass objective. 
9. □ Knows appropriate cleaning products to use for different cleaning jobs.
	Explain the different types of cleaning solutions you would use on linoleum, windows and sink. 
Advanced- Must know 4 out of 5:Plunger

10. □ Knows how to use a plunger to unclog a toilet or sink.
	Demonstrate how to unclog a sink by using a plunger.  Student can correctly and safely unstop a clogged kitchen/bathroom sink. 
11. □ Can clean a stove.
	Verbalize how you would clean a stove and what materials are needed? The student answers with pushing the cleaning button or using a scrubbing brush, hot water and soap.  



12. □ Can verbalize how to conserve energy and water.
	Give me one example of how to conserve energy and one example of how to conserve water.  The student replies with correct answers such as: turn off lights, unplug items when not in use, take a bath instead of shower, turn off water when brushing teeth, use more blankets and turn down heat, and use a fan and turn up air conditioner. The student must list at least one way to conserve energy and one way to conserve water from the list above.  Appropriate answers will be determined by evaluator. 
13. □ Performs routine house cleaning to maintain the home in a reasonably clean state.
14. □ Uses drawers/closets appropriately for storage. 
Proficient- Must know at least 3:
15. □ Knows what repairs a landlord should perform.
	What repairs should a landlord perform in an apartment complex? Give two examples.  Examples may include fixing any kind of plumbing, fixing carpet or linoleum, fixing/changing out stove, refrigerator, washer/dryer, fixing shades, or changing any fixtures/furnishings that the apartment complex supplied. 
16. □ Is able to contact the landlord and request repairs. 
	What is the process for getting repairs done in your apartment? Correct answers may include: call the landlord, put in a maintenance request, or leave a note with your rent when you turn it in. 
17. □ Can measure a window for shades or curtains.
	Verbalize how you would measure a window for curtains or shades. If facility allows a demonstration would be appropriate, otherwise verbalizing how they would do that is sufficient.  Correct answers would include: getting a tape measure, holding the beginning at one end, and measuring how long the window length and width. 
18. □ Knows how to get rid of and avoid ants, roaches, mice, etc.
	If you had ants, roaches or mice in your apartment, how would you get rid of them?  Give me 2 examples. Correct answers would include:  spray, calling the bug exterminator, using traps, poison, and calling the landlord.   Prompt if student answers; kill them. How would you kill them? 
19. □ Can verbalize the steps how to clean out the refrigerator and keep it from smelling. 
	Verbalize how you would clean out a refrigerator and keep it from smelling. Correct answers include: take all items out of the fridge, take out shelves and drawers, clean with hot water and soap, put shelves and drawers back in.  To keep it from smelling correct answers include; use baking soda and throw away food as soon as the expiration date arrives or it spoils.  
	F. Housing


Basic- Must know 2 out of 2:					
1. □ Understands the concept of renting.
	Do you understand the basic concept of renting? If yes, explain.  The student must give an answer relating to you pay money to live in the residence that you do not own.

2. □ Knows how to access the emergency shelter.
	Where is an example of an emergency shelter in an apartment building?  Correct answers: basement/common area, bathroom, closet, or somewhere without windows. 
Intermediate- Must know 4 out of 5:
3. □ Can read want ads for vacancies.
	Where do you look if you want to find an apartment to rent? Correct answers: newspaper, on-line, weekly shopper, or some form of information concerning renting i.e. renters guide booklet. The student needs to pick out an apartment because it will be needed in the Advanced benchmark. 
4. □ Understands basic terms.
	Define each of these following apartment terms: lease, utilities, studio/efficiency, security deposit, and reference. Student must correctly describe all of the following terms to pass this objective. 
5. □ Can calculate the costs associated with different types of housing.
	Describe the differences in price between a 1-bedroom apartment, 2-bedroom apartment, and subsidized housing. Correct answers will include: the price difference between the apartments and house.  
6. □ Can determine if a roommate is needed.
	When would it be appropriate to have a roommate? The student should mention something about helping pay for rent and utilities. Appropriate answers will be determined by evaluator.     
7. □ Can describe characteristics for/to be a respectful roommate.
	Describe at least 2 characteristics for or to be a respectful roommate.  Correct answers should include characteristics of a respectful roommate as deemed appropriate by the evaluator.   
Advanced- Must know 7 of 9:
8. □ Can identify type of housing that is within budget and meets current housing needs.
	What type of housing do you think you will need that will fit within your budget? Correct answers should include: 1 bedroom apartment/house, 2 bedroom apartment/house with roommate, have possession of a housing voucher or have subsidized apartment/house. 
9. □ Can calculate “start up” costs.
	What type of “start-up” costs do you think you will have to pay? There may be money that is required before you can have certain services can you name any of those services that may require a deposit?  Correct answers include: cable, electricity, utilities, and/or moving expenses.
Housing Application

10. □ Can complete a rental application.
	Complete this rental application to the best of your ability.  The application should be completed to the best of the student’s ability and to pass this objective must be 80% completed.  


11. □ Can ask the landlord(s) about the available apartment to determine if it meets their needs. 
	What kind of questions would you ask a landlord if you inquiring about the property they have to rent?  Correct answers include: deposit, utilities, number of rooms, pool, garage, pets, furnished, etc.  Must list at least three to pass objective. 	
12. □ Knows to inspect the apartment to make sure appliances work and that the landlord(s) has supplied the accurate information about the apartment.
	Verbalize how you would inspect an apartment to make sure appliances work and that the landlord has supplied the correct information about the apartment. Correct answers should include: commentary on how they would inspect the apartment they are interested in and how they would go about verifying the information that the landlord supplied is correct and up to date.  Appropriate answers will be determined by evaluator. 
13. □ Understands the consequences if the rights of other residents are not respected.
	Explain what would happen if the rights of other residents are not respected. Correct answers should include: not following directions/rules and respect other’s privacy or you could be dismissed from the apartment.
14. □ Knows the role of a landlord.
	Explain the role of the landlord. Correct answers should include: handling complaints, filling empty apartments, performing background checks, getting references of interested applicants, maintain order, give tours, get rent, and help residents with issues.  
15. □ Can verbalize how to be safe in the apartment. 
How would you be safe in your apartment? Correct answers should include: locking the doors, locking the windows, never letting a stranger in, or any other appropriate answers will be determined by evaluator.  
Proficient- Must know 3 out of 4:
16. □ Demonstrates the ability to get along with other residents and the landlord(s). 
17. □ Knows how to get help if there is a conflict with the landlord(s).
	Verbalize what you would do if there was a conflict with the landlord. Who would you call or talk to about it?  Correct answers include: talking with fair housing commission, counselor, or apartment management company. If the student answers with friend, parent or teacher, prompt the student for another answer. 
18. □ Can access emergency assistance for utilities.  
	Verbalize who to call if you needed emergency assistance for your utilities.  Correct answers include: getting the emergency number off the bill, or calling the landlord or something similar.  Evaluator may give example of emergency. 
19. □ Understands the importance of paying rent and other bills on time and can verbalize consequences.
	Verbalize the importance of paying bills and rent on time.  The student should have a strong understanding of what happens if you don’t pay your bills and rent on time and should be able to verbalize at least two consequences of not paying on time or at all.  


[image: http://www.freshfreestuff.net/wp-content/uploads/2009/01/road-signs-and-traffic-light.png]


	G. Transportation


Basic- Must know 7 out of 9:					
1. □ Can ride a bicycle safely. (If applicable.) 
2. □ Knows basic street signs.
	Describe what these street signs mean.  The student correctly identifies all the pictured street signs.
[image: http://www.freshfreestuff.net/wp-content/uploads/2009/01/road-signs-and-traffic-light.png]There are 3 if applicable objectives in the Basic benchmark.  If the objectives are not applicable, then the criterion is;
Basic- Must know 5 out of 6 (omitted 3)     
Basic- Must know 6 out of 7 (omitted 2) Basic- Must know 7 out of 8 (omitted 1)


3. □ Knows what is needed to prevent injury when riding a bicycle.
	What is needed when riding a bicycle to prevent serious injury?  Correct answers should include all 
of the following; helmet, knee pads, elbow pads, and reflection lights on bicycle. 
4. □ Understands and uses seat belts.
	Describe why seat belts are needed?  Do you use them consistently?  Correct answers should include: to stay safe and the student must use the seat belt consistently to pass objective.  Evaluator may explain what consistently means. 
5. □ Familiar with any form of public transportation.
	Name at least one form of public transportation.  Correct answers should include one of the following: bus, taxi, train, or ferry. 
6. □ Knows the nearest public bus stop to home. (If applicable).
	Verbalize where the nearest public bus stop is from your home.  Student should be able to describe where the bus stop is from their home. 
7. □ Knows the amount of money required for bus fare. (If applicable).
	How much does the bus cost to take one way? The student should give a reasonable answer for the area in which the student lives. 	
8. □ Knows the nearest town with public bus service.
	Where is the nearest town with public bus service?  The student can give an appropriate answer for the area in which the student lives. 
9. □ Can name three types of transportation. 
	Name three types of transportation.  Correct answers should include three of the following, bus, car, bike, plane, boat, and train. 
Intermediate- Must know 3 out of 5:
10. □ Aware of consequences of driving without a license.
	What are the consequences of driving without a license?  Correct answers should include There is one if applicable objective in the Intermediate benchmark.  If the objective is not applicable, then the criterion is;
Intermediate- Must know 3 out of 4 

it is against the law, you could be taken to jail and/or not allowed to get your license. 
11. □ Has successfully completed driver’s education class.
	Have you successfully completed driver’s education class?  The student must have passed the course 
in order to pass this objective. 
12. □ Knows how to call a taxi and provide information.  Knows the cost. (If applicable).
	How would you go about getting a taxi from one place to another?  What is the cost?  The student must
be able to verbalize the process for calling a taxi and know the approximate cost. 
13. □ If given instructions, can make public transportation journey involving several transfers.
	This question implies that the student could if needed but has not in the past.  This could be any form of public transportation i.e. bus, plane, car or train. 
14. □ Can give directions to home.
	Verbalize your address.  Can you tell someone how to get to your home?  The student must know address and the parent/teacher must be confident that the student could tell someone how to get to their house. 
Advanced- Must know 4 out 6:
15. □ Can arrange routine transportation to work or school.
	If you were not able to drive how would you get to and from school or work and how would you arrange for that transportation?  The student must give a valid and reliable form of transportation, and verbalize how they would arrange for that transportation. Appropriate answers will be determined by evaluator.
16. □ Knows what is required to get a driver’s license.
	What is required to obtain a driver’s license?  The student must give appropriate examples of what is required by the state where the assessment is taking place.  The evaluator should know the correct answer by calling the Department of Transportation in their area.  
17. □ Has driver’s permit.
	Have you obtained a driver’s permit? The student must have a permit to mark this objective. 
18. □ Knows where to take a bicycle to get it fixed when broken.
	Where would you take your bicycle when it needs to be fixed?  Correct answer should include some form of a bicycle shop or some sort of repairman.
19. □ Can read a map.
20. □ Can give directions to local stores. 
	Verbalize directions to the closest grocery store.  The student should give valid directions to the closest grocery store.  If the student is not familiar with the town where the assessment is taking place they may tell where the grocery store is in their community. 
Proficient- Must know 2 of 3:
21. □ Knows how to do basic car maintenance or where to take car for care. 
	Where should you take your car for basic car maintenance like an oil change or tire care? The student must know where to take the car either by name or by a mechanic shop.  
22. □ Can estimate cost of owning and operating a car for a month including insurance. 
	Verbalize the cost of owning and operating your vehicle for a month including insurance. The student should include gas, payment, insurance, and any maintenance.  Reasonable price range is somewhere between $300-$500 monthly.
23. □ Has driver’s license. 
	Have you obtained a drivers license?  This is a “yes” or “no” question.  The evaluator may ask to see the driver’s license if needed. 
	H. Educational Planning


Basic- must know 2 of 3:											
1. □ Has a realistic view of his/her options for completing high school.
	What is your plan once high school is completed?  Correct answers include: one of 3 options; get a job, attend some sort of postsecondary education and/or attend a group home setting with structured working environment.  Appropriate answers will be determined by evaluator.
2. □ Actively participates in annual IEP meeting.
	Do you participate (give active input) in your annual IEP meeting?  The evaluator may explain what the IEP means.  This is a “yes” or “no” answer. 
3. □ If a signed diploma is not realistic, understands what it means to go to school until age 21.
	Will you be obtaining a signed diploma when you graduate during your senior year or will you continue your education until age 21? The student must know which of the following he/she will obtain.  
Intermediate- Must know 3 of 3:
4. □ Can fill out forms to enroll in an educational program.
5. □ Has a general idea of what education is needed for the job he/she wants. 
	What education is needed for the career you expect/want to have? The student must correctly identify what type of education is needed to obtain the career/job they would like to have. Appropriate answers will be determined by evaluator.
6. □ Can discuss educational/vocational plans with teachers/counselors.
Advanced- Must know 4 out of 5:
7. □ Knows how to obtain school transcripts.
	Verbalize how you would obtain your school transcripts? From whom?  Correct answers should include: one of the following; school counselor, principal, or homeroom teacher. Evaluator may explain what transcripts are.  

8. □ Is aware of current educational credits and standing.
	Verbalize how many credits are needed for you to complete high school?  Do you know where your class rank is?  The student only has to answer one of the questions to pass this objective.  Please note which one is answered on the response sheet. 
9. □ Is aware of the skill requirements for job selection.
	What is required for the job you would like to obtain?  The student must have a clear picture as to what the requirements are for the job they would like to obtain. This will be based on what the student says their job would be. 
10. □ Knows the difference between a loan and a grant.
	Describe the difference between a loan and a grant.  Correct answer must be similar to: a loan- money borrowed that you have to pay back and a grant- money that you do not have to pay back.  
11. □ Knows how to access applications for financial aid.
	Where do you access applications for financial aid?  The student must give at least one valuable source of getting an application for financial aid. Examples may include: counselor, post-secondary institution, internet/website, parents, and/or teacher or employee of high school. 
Proficient- Must know at least 3:
12. □ Has taken ACT or SAT.
	Have you taken the ACT or SAT? The student must respond with “yes” to pass this objective.
13. □ Knows where to find and how to access adult education or vocational training in the community. 
	Where would you access adult education or vocational training in your community?  Correct answers should include: vocational rehabilitation, continuing educational programs, and degree completion programs. 
14. □ Knows how to obtain financial aid/scholarships for tuition.
	Have you applied for financial aid and/or scholarships for your post-secondary education?  Must answer “yes” to meet objective.
15. □ Is able to identify the connection between course work and vocational goals. 
	Explain the connection between course work and vocational goals?  The evaluator may provide further explanation into vocational goals.  Correct commentary must represent the connection between their course work and the field of study they have chosen.  Appropriate answers will be determined by evaluator. 
	I. Job Seeking Skills


Basic- Must know 2 of 2:						
1. □ Has reasonable idea of the types of jobs available to him/her. 
2. □ Knows what the minimum wage is.
	What is the current federal minimum wage?  Correct answer $8.50.


Intermediate- Must know 4 out of 5:Job Application

3. □ Can fill out a standard job application.
	Fill out this standard job application. To pass this objective the student must correctly and independently fill out the job application.  Spelling and writing are considered and possibly mentioned on strengths/weaknesses but not necessary to pass objective for this benchmark.
4. □ Can read the want ads/computer ads and find appropriate leads for jobs.
5. □ Can complete a mock job interview giving appropriate answers to potential questions. 
6. □ Can make appointment for a job interview. 
7. □ Knows appropriate clothing to wear for the interview. 
	Verbalize appropriate clothing to wear for a job interview.  Correct answers should include some sort of dress clothes. Appropriate answers will be determined by evaluator. 
Advanced- Must know 4 out of 5:
8. □ Can write a resume.  
9. □ Has a completed job application to take on a job interview.
	This objective can be marked if the student passed the “intermediate” objective of filling out a job application. 
10. □ Knows how to prepare for a job interview. 
	How would you prepare for a job interview?  Correct answers should include commentary on practicing with a teacher/parent and having them ask questions, traveling to the destination, what time to depart, time of arrival, and what to wear. 
11. □ Can complete a job interview. 
12. □ Knows the function of and can contact the public employment agency.
	What is the function of the public employment agency such as vocational rehabilitation?  Commentary must relate to helping find jobs and supplying job coaches. 
Proficient- Must know at least 3:
13. □ Has a resume, updates it periodically.
14. □ Can follow up an interview with a letter. 








Sample pay check below is based on:
Full-time, Bi-weekly pay
Federal minimum wage of $7.25 per hour effective 2011






Employee Pay Stub		Check number:			Pay Period:  10/31/2011 – 11-13/2011                     		 Pay Date:  11/26/2011
Employee								SSN		Status (Fed/State)		       Allowances/Extra	
SMITH, JANE,  1234 E 10 ST, SIOUX FALLS, SD   57106		 ***-**-1234		Single			         Fed (1/0)


Earnings and Hours		Qty	Rate	Current		YTD Amount
General Earnings		80.00	7.25	580.00			580.00
									580.00

Taxes                    				Current		YTD Amount
Federal Withholding				- 21.00			-21.00
Social Security Employee			 -35.96			-35.96
Medicare Employee				   -8.41		 	 -8.41
						-65.37			-65.37


Net Pay						514.63			514.63






15. □ Is able to appropriately weigh the advantages of one job over another.
16. □ Is able to take being turned down for a job appropriately.
17. □ Understands legal discrimination and where to seek help if discriminated against. 
	Where would you get help if you felt you were being discriminated against?  Correct answers include requiring some sort of legal assistance, help from an advocacy agency or parents. 
	J. Job Maintenance Skills—This section completed ONLY if the student being evaluated has a current job.


Basic- Must know 3 out of 4:					
1. □ Dresses for work appropriately.
2. □ Reports to work on time.
3. □ Knows job responsibilities and how to complete job tasks.
4. □ Knows to contact employer when not able to go to work. 
Intermediate- Must know 3 out of 4:
5. □ Knows how to read a pay stub.
	Go through the pay stub you see in front of you, and explain what each items means.  The student should correctly identify the basic items on each check including net pay, hourly/salaried wage, gross pay, YTD pay, taxes, health insurance deductions, vacation and sick leave. 
6. □ Knows appropriate ways to talk to a supervisor.
	Explain how you would appropriately talk to a supervisor about an issue.  The student’s commentary must include maturely and respectfully addressing the supervisor.  Appropriate answers will be determined by evaluator.   
7. □ Knows what behaviors will get a person fired immediately.
	Give 2 examples of ways a person would get fired immediately.   Student must include 2 activities that would get a person fired immediately. The evaluator will record answers and decide if objective is passed based on what the student responded with. 
8. □ Knows who to ask for help with a problem on the job.
	Who would you ask for help with a problem on the job? Correct answers include; supervisor, trainer, and/or experienced co-worker.    
Advanced- Must know 4 out of 5:
9. □ Knows if eligible for sick time, vacation time and/or personal time.
10. □ Knows what the grievance procedure is.
	Tell me what the grievance procedure is for your company.  Student must explain the grievance procedure for his/her job.  The evaluator may explain further what “grievance procedure” means. 
11. □ Knows what to do to get a raise. 
	What do you need to do to get a raise?  The student correctly identifies behaviors that would merit a raise. Appropriate answers will be determined by evaluator. 
There is one if applicable objective in the Advanced benchmark.  If the objective is not applicable, then the criterion is;
Advanced- Must know 3 out of 4 

12. □ Knows where and when not to talk with co-workers.
	Give one example of when is it appropriate to talk to co-workers?  Give one example of when it is NOT appropriate to talk to co-workers?  
The student correctly identifies at least 1 situation for each question.  
13. □ Has a plan for handling behavior when angry/upset at supervisor, co-workers, and/or customers. (If applicable).  
	Assess only if the student has a behavior plan or is marked that behavior impedes learning on IEP.  What is your plan for handling your anger when you are upset with your supervisor, co-workers and/or customers? The student must correctly identify a plan that would help him/her from entering into a confrontational situation with any of the above people. Only one example is needed. Appropriate answers will be determined by evaluator. 
Proficient- Must know at least 4:
14.□ Can implement anger management plan in majority of cases. (If applicable). 
	Assess only if the student has a behavior plan or is marked that behavior impedes learning 
on IEP.  
15. □ Knows how to use company grievance procedure to resolve disagreements.There is one if applicable objective in the Proficient benchmark.  If the objective is not applicable, then the criterion is;
Proficient- Must know at least 4 

	Verbalize how you would use your company’s grievance procedure to resolve a disagreement between you
and a fellow co-worker.  The student must verbalize the appropriate way to resolve conflict using the 
company’s procedures.  Appropriate answers will be determined by evaluator. 
16. □ Knows company’s “unwritten policies” and can function within them.
17. □ Knows how to ask for a raise appropriately.
	Pretend that you want to ask for a raise, how would you go about that?  What would you say to give your boss the impression that you have earned it?  The student must appropriately ask for a raise then give one example of why they deserve the raise. 
18. □ Knows what to do to be eligible for a promotion.
	What must you do to be eligible for a promotion?  The student must give at least one example of what it would take to be eligible for a promotion. 
19. □ Knows legal rights as an employee.
	What are your legal rights as an employee? Give 2 examples.   The student must list at least two examples of what his/her rights are as an employee of the company they work for.







	K. Emergency and Safety Skills


Basic- Must know 4 out 5:					
1. □ Knows functions of police, ambulance, and fire department. Can reach each by calling the appropriate number and verbalizes that number.
	What is the function of the police, ambulance and fire department?  What number can they be reached?  Correct answers may include: to protect and serve, to keep us safe, help put out fires, take us to the hospital if needed, and to perform immediate medical care.  9-1-1. Appropriate answers determined by evaluator. 
2. □ Can demonstrate how to evacuate the residence in case of fire.
3. □ Knows how to unlock and lock doors and windows in home. Smoke detector/battery

4. □ Knows how to check smoke alarm and how to replace battery. 
	Take this smoke detector, check alarm and then replace the battery.  The student will pass this objective if he/she can correctly test and replace the battery.  
5. □ Knows the process when the police, fire department, ambulance is called.
	What is the process when you call the police, fire department and/or ambulance?  Correct answers may include: needing your address, directions, state the problem, tell if anyone has been seriously hurt and the condition of the individual being called about and the age of the individual. 
Intermediate- Must know 2 out of 4:
6. □ Understands basic fire prevention.
7. □ Knows how to use a fire extinguisher.
8. □ Can recognize the smell of gas.
9. □ Knows what to do and whom to call if she/he smells gas.
	Who do you call if you smell gas in your apartment/house?  Correct answers include: the gas company, landlord and/or neighbor. Incorrect answer: friend.  
Advanced- Must know 2 out 2:
10. □ Knows how to properly store cleaning materials.
	Where do you store cleaning materials?  Correct answers include: away from children, in a locked cabinet and/or up high where children can not reach them.  
11. □ Can verbalize when professional medical help is needed. 
	When should you seek professional medical attention?  Correct answers include: when someone is seriously bleeding, not breathing, broken a body part, and/or is not responsive. 

Proficient- Must know 2 out of 2:
12. □ Has taken CPR training.
13. □ Has taken First Aid training.
	L. Knowledge of Community Resources


Basic- Must know 5 out of 6:						
1. □ Knows whom to contact if injured or sick.
	Who do you contact if injured or sick?  A doctor.  Evaluator may prompt if the student answers with parent/guardian. 
2. □ Knows where the nearest supermarket or shopping district is located.
	Where is the closest supermarket or grocery store?  Knows what it is called and where it is located. 
3. □ Knows how to access emergency food and shelter.
	Do you know how to access emergency food and shelter?  If the student answers “yes” have them describe where. Answers may include: food bank, food pantry, non-profit agencies, and local church.  Depends on location of student and/or assessment. 
4. □ Knows how to access crisis line.
	What is the crisis line and how do you access it?  Helps you when you are in need, and the number may vary.  If they can describe what the crisis line does then the student can pass the objective. If student does not know how to access crisis line, list in “weaknesses” on report summary.  Duties may vary by location.  Appropriate answers will be determined by evaluator. 
5. □ Knows how to access voter information.
	How do you access voter information?  Correct answers include: going to county courthouse, filling out paperwork online, and contacting the city auditor.  
6. □ Knows how to access social security information.
	How would you access social security information?  Correct answers include: online and/or over the phone. 
Intermediate- Must know 3 out of 6:There are three if applicable objectives in the Intermediate benchmark.  If the objectives are not applicable, then the criterion is
Intermediate- Must know at least 2 out of 3 

7. □ Knows how to file social security paperwork.
	Do you know how to file social security paperwork? 
8. □ Knows how to register to vote.
	Do you know how to register to vote?
9. □ Knows where nearest laundromat is located. (If applicable)
	Where is the closest laundromat? If the assessment if given in a city/town where the student is not familiar, then this question is to be omitted. 
10. □ Knows where personal bank is located. (If applicable)
	Verbalize how to get to your personal bank. Correct answers include: correct directions to personal bank.  If the assessment if given in a city/town where the student is not familiar, then this question is to be omitted. 
11. □ Can use the yellow pages to obtain information.
12. □ Knows location of nearest post office and how to use it. (If applicable)
	Where is the closest post office?  Verbalize why you would need to use the post office.  Correct answers include: correct directions to the nearest post office and an appropriate answer as to why the post office would be needed.  If the assessment if given in a city/town where the student is not familiar, then this question is to be omitted. There is one if applicable objective in the Advanced  benchmark.  If the objective is not applicable, then the criterion is;
Advanced- Must know at least 4 out of 4 

Advanced- Must know 4 out of 5:
13. □ Is registered to vote. (If applicable)
	Are you registered to vote? If the student being assessed is not of voting age, 
then this question is to be omitted. 	
14. □ Has applied for Social Security Disability Income/ Supplemental Security Income 
	Have you applied for Social Security Disability Income or Supplemental Security Income?  
If the student is receiving Social Security Disability/Supplemental Security Income this objective is marked “yes”.  If the student does not have SSDI/SSI, but parents have helped the student apply then the objective is marked “yes”. 
15. □ Knows whom to contact if utilities disconnected, or if heat goes out.
	Who would you contact if your utilities were disconnected or if your heat goes out?  Correct answers include: landlord, electric company, gas company or someone who would be able to help fix the problem. 
16. □ Knows where and how to register for military service.
	Where and how would you register for any military service, if interested?  This will vary from city to city; evaluator will need to make decision as to if the student answers this question appropriately.  Correct answers might include: counselor, military recruiter, or person employed by military. 
17. □ Knows where to obtain a copy of birth certificate and a duplicate social security card.
	Where would you obtain a copy of your birth certificate and duplicate social security card?  Correct answers include: city/town hall and social security office in closest major city or online at social security website. 
Proficient- Must know at least 3:
18. □ Knows who elected representatives are and how to contact them.
	Name 2 elected official positions and/or elected official’s names and how to contact them.  The student doesn’t need to name the elected officials but must know their position.  Must list two elected official’s positions and how to contact them.  Evaluator may prompt the student and give one example Governor.  Correct answers include: Governor, Senator, Congressman, Mayor, State’s Attorney, State Legislators, House of Representatives and Secretary of State.There is one if applicable objective in the Proficient  benchmark.  If the objective is not applicable, the benchmark criteria does not change.
Proficient- Must know at least 3



19. □ Participated in the last election by voting. (If applicable)
	Did you participate in last election by voting? To mark this objective the student must have
voted in last election process. 

20. □ Has obtained social security disability.
	Do you receive Social Security Disability Income/Supplemental Security Income? To mark this objective student must be receiving SSDI/SSI. 
21. □ Has obtained a library card.
	Do you have a library card, either school or public? To mark this objective student must have library card at either location. 
22. □ Knows what the Better Business Bureau does and how to contact it.
	Verbalize what the Better Business Bureau does and how to contact it. Answers will vary by location and state.  Appropriate answers will be determined by evaluator.   
	M. Interpersonal Skills (Social Skills)


Basic- Must know 5 out of 5:					
1. □ Can respond to introductions, including approaching others to introduce self.
2. □ Can identify one friend.
	Name one friend.  Student must give name of at least one friend. 
3. □ Uses appropriate greeting signals. 
4. □ Can answer simple questions when asked.
5. □ Communicates with at least one person weekly.  
Intermediate- Must know 4 out of 6:
6. □ Can make introductions, including approaching others to introduce self.
7. □ Is aware of boundary issues.
8. □ Is not harmful to others. 
9. □ Can ask for help appropriately. 
	How would you ask for help appropriately?  Appropriate answers will be determined by evaluator. 
10. □ Can explain feelings.
11. □ Can identify relationships that may be hurtful or dangerous. 
Give 2 examples of a dangerous relationship?  Some form of mental, emotional or physical abuse. Appropriate answers will be determined by evaluator.
Advanced- Must know 8 out of 13:
12. □ Can identify personal strengths and weaknesses.  
	Please list one strength and one weakness. Student must list one strength and one weakness. Appropriate answers will be determined by evaluator.

13. □ Accepts/declines appropriately to invitations from others to be involved in activities.
	Tell me one way to accept an invite to a social event and one way to decline. Appropriate answers will be determined by evaluator.  
14. □ Makes arrangements with peers for social activities. 
15. □ Knows where to get help if unable to resolve personal conflicts alone.
	Where would you get help if you are unable to resolve personal conflicts? Evaluator may prompt an example of a conflict. Appropriate answers will be determined by evaluator.  
16. □ Has some ability to resolve conflicts with others.
17. □ Refrains from physical violence as a means of solving interpersonal conflict.
18. □ Has practiced how to say “no” to a peer who is trying to persuade him/her into doing something wrong.
	How would you tell a peer ‘no’ when being pressured into something harmful or dangerous?  Appropriate answers will be determined by evaluator.  
19. □ Can verbalize a short and long term goal. 
	Verbalize one short term and one long term goal.  Student must list one of each. Evaluator may give definitions of short and long term goals. 
20. □ Can carry out plans.
21. □ Can describe the “best possible” outcome if the goal is achieved and the “worst possible” outcome if the goal is not achieved. 
22. □ Has “good” table manners.
23. □ Avoids hurtful or dangerous relationships. 
24. □ Can describe the relationship between actions and consequences.
	Describe the relationship between actions and consequences.  Appropriate answers will be determined by evaluator.  
Proficient- Must know at least 3:
25. □ Labels and expresses anger or other strong feelings appropriately, “talks out” problems.
26. □ Has demonstrated the ability to say “no” to peers.
27. □ Can develop and carry out a personal plan for goal achievement without supervision.
28. □ Can anticipate, with limited input from others, what consequences might be associated with different choices.
29. □ Knows when and how to send written thank-you notes.
30. □ Can close a relationship or say “good-bye” appropriately.
31. □ Demonstrates appropriate language to use in sensitive situations. Ex: funeral, wedding, etc. 
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