Participant’s Rights

If you are dissatisfied with any action regarding the provision of Independent Living Services, you may write or call the Western Resources for Independent Living Executive Director at: 405 E. Omaha St., Suite D, Rapid City, SD 57702. Telephone: 1-888-434-4943.

I understand that the Client Assistance Program may provide assistance if I need help in resolving problems or misunderstandings in obtaining services from Independent Living Choices.  I may contact their representative by writing or calling:  Client Assistance Program, 221 S. Central Avenue, Pierre, SD 57501, telephone: (605) 224-8294 or 1-800-658-4782 (voice or TDD). 

My Independent Living Specialist has provided me with a copy of the Client Assistance Program (CAP) flyer (DHS-VR-334) and has explained to me the services of CAP.  I acknowledge I have read, or have had read to me, the information contained in this form.  

________________________________

____________________

Applicant/Representative






Date
