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Applicant or eligible individual submits a written request to 

Assistant Director within 30 days of the eligibility decision or denial 

of services requesting due process. 

Mediation is an option to resolve a dispute. Individual must submit a 

written request to Assistant Director within 10 days after the 

completion of the Mediation if they want to continue the Fair 

Hearing. 

Administrative Review is an option to resolve a dispute. Individual 

must submit a written request to Assistant Director within 10 days 

after receiving the decision of the Administrative Review if they 

want to continue with Mediation or Fair Hearing. 

Fair Hearing 

Needs to occur within 60 days 


